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Activity Professionals
Conference

Welcome to the 2020 Activity Conference  where activity professionals from across 
the state get together to discuss challenges, solve problems, share resources, 
have a good time and get to know each other better.
Over the course of three days, you’ll take in a noteworthy lineup of education 
sessions and keynote speakers who will share a wealth of information.  We know 
you will find incredible takeaways at this  
year’s conference.
Anyone who has been to our event in the past may tell you the speakers are only the 
icing on the cake.  They’ll tell you about the fun they had, the insights they gained, 
the resources they discussed for their activity and resident enrichment programs, 
the inspiration they took back with them, and the great people they met.  We’re 
confident you’ll go home feeling refreshed, invigorated and ready to use and share 
all you learned.
.

20202020  

Back By Popular Demand!
Association members registering for the full conference will also receive a 

complimentary one day registration to OHCA 2020 –the Association’s annual 
convention in spring 2020 featuring over 100 educational sessions and a 300+ 

vendor trade show, CEs and more!

A great opportunity to experience both events!
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Activity Professionals
Conference Embassy Suites Columbus Airport

 2886 Airport Drive, Columbus, Ohio 43219 - 614-536-0500
Group Rate: $148.00 (king suite or queen/queen suite)
Includes complimentary internet and fully 
cooked to order breakfast as well as a 
manager’s reception each evening.
A limited number of rooms have been 
blocked at the OHCA rate. The hotel may 
have additional rooms available once all 
of the OHCA rooms are gone, but they 
may not be at the special rate, even if you 
contact them before the cut-off date. It is 
unlikely that they will be able to extend the 
cut-off date of January 14, 2020. Due to the 
busy nature of their hotel and since rooms 
go quickly there may not be any available 
rooms left at that point.
The Embassy Suites Columbus Airport brings you the quality amenities and 
services that you’ve come to expect from a Hilton family brand. Additional 
property features: 

• 198 two-room suites offering a separate living area with a sofa bed and Private 
bedroom with Serta Suite Dreams mattresses featuring our Embassy Essentials 
Bedding Collection

• Complimentary cooked-to-order breakfast daily and a complimentary nightly 
Manager’s Reception (subject to OH state and local laws. Must be of legal drinking 
age).

• Complimentary parking with complimentary shuttle service to Columbus Airport 
and Easton Town Center, an upscale lifestyle center with numerous restaurants, 
shopping center, spa and other amenities

• Private bath with Blooms Energy Collection bath products, walk-in shower or tub
• Two 42-inch HDTV televisions with in-suite movies 
• Wired and wireless HSIA, and Complimentary wireless HSIA in all public areas
• Refrigerator, microwave oven, coffee maker, wet bar, iron with board, and laptop 

safes in guest rooms 
• Spacious desk with ergonomic chair and mobile furnishings so guests can create 

their own living space 
• Open air atrium with a signature water feature featuring the Flying Spoons restaurant
• 24-hour complimentary Business Link Business Center and Sundry shop 
• Enlarged 24/7 fitness center featuring leading-edge cardio and resistance training 

equipment from Precor and an indoor pool, whirlpool, and sun deck 
• Dry cleaning and in-house laundry services

Conference Location:
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February 6, 2020
8:30 – 9:00 am

Conference Check In
9:00 – 10:15 am

General Session – Agents of Change (1.25 CEs)
10:15 am 

Networking Break
10:30 – 12:15 pm

5. I Am Not My Diagnosis: Living with Mental Health (1.75 CEs) 
6. Fighting the Burn-out Bug & the Documentation Demon (1.75 CEs)

12:15 – 1:30 pm
Networking Luncheon (included in your registration fee)

1:30 – 3:00 pm
7. When Two Worlds Collide: Substance Abuse  

& Mental Health (1.5 CEs)
8. Variety is still the “spice of life” - giving pizzazz  

to your schedule (1.5 CEs)

February 5, 2020
12:00 pm

Check in
12:30 - 2:30 pm

Pre-Conference Concurrent Sessions:
1. Move It! Games for Muscles & Memory (2 CEs)
2. ARTiculation (2 CEs)

2:30 pm
Networking Break

2:45 - 4:45 pm
Pre-Conference Concurrent Sessions:
3. Move it!  Games for Muscles & Movement  (2 CEs)
4. ARTiculation (2 CEs)

4:45 - 6:15 pm
Welcome Reception & Point Click Care User Group Discussion (1 CE)

Schedule At A Glance:
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3:00 pm
Networking Break

3:15 – 5:00 pm
9. Serving with Empathy: Trauma Informed Care (1.75 CEs)
10. Navigating around the Barriers: programming for lower  

  ability and younger individuals (1.75 CEs)
5:00 pm

Adjourn
5:15 pm – 6:15 pm

Networking Reception 
6:15 – 8:30 pm

Let’s Make It! (1.25 CE is available for this event)

February 7, 2019
7:30 – 8:00 am

Check In / Continental Breakfast
8:00 – 9:00 am

General Session - How Prepared Are You? (1 CE)
9:00 am

Networking Break
9:15 – 11:15 am

Quick Idea Sessions (2 CEs)
11:30 am – 12:30 pm

Networking Lunch
12:30 – 1:30 pm

9. No Person Left Behind – Quality of Life Review of your Individuals (1 CE)
10.  Death & Empathy (1 CE)

1:30 pm
Networking Break

1:45 – 3:15 pm
Closing General Session:  All Hands on Deck – 
involving all staff in activities (1.5 CE)

3:15 pm
Adjourn

Schedule At A Glance continued:
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February 5, 2020 (Pre-Conference)

Get a jumpstart on learning.
Preconference learning opportunities offer a deep dive into new skills and knowledge 
before the conference officially kicks off. These highly interactive sessions will help 
you build expertise and develop skills that you can immediately put to work in your 
organization. This is an excellent opportunity to engage in shared learning and networking 
with your peers in an intimate setting. Space is limited, so be sure to register early.
These programs are included in the full conference registration or available as a 
separate registration.   Be sure to specify on the registration form if you plan to attend.   
The programs will be repeated and space at each is on a first-come, first served basis.  
There is a limit of 50 people in each class during each time frame.  

Session Descriptions
 
Move It! Games for Muscles & Memory

12:30 pm – 2:30 pm & 2:45 – 4:45 pm  
Muscles and memory were made to move. Specific, intentional movement can heal, 
maintain or strengthen. Games stimulate the brain, mobilize problem solving, reasoning, 
communication, social manners, and affirm individuals or aid in group cohesion. Come 
explore the power of movement, ways to adapt activities, and the benefits of play in long 
term living!

Presented by: Nancy Richardson, ADC, EDU, MC, CDP
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ARTiculation
12:30 pm – 2:30 pm & 2:45 – 4:15 pm 
Come and be inspired by Great Master Artists to bring engaging hands-on sensory fun to your 
individuals!
Nicole Root, from Tray Play, is back and excited to share with you a new angle on providing 
sensory tray experiences to those you care for.  Her ARTiculations program is an innovative 
multi-sensory approach to art creation inspired by famous artworks and is built on the same 
core concepts as Tray Play experiences.
Nicole will share first-hand experience of working with adults with cognitive/ physical 
challenges, and how she is able to guide them through a seamless process to create their own 
masterpieces.  She will lead you through, step by step, how to create ARTiculation experiences 
in your own work setting.  And then, the learning experience will be enhanced by a hands-on 
portion of the workshop where you will partake in an ARTiculations session, led by Nicole, with 
premade kits provided by S&S Worldwide. 
You will leave this workshop inspired and excited about bringing a new hands-on activity back 
to your workplace that is suitable for a wide range of cognitive and physical abilities, with no 
specific skills required or messy clean up!

Presented by: Nicole Root, Tray Play Facilitator at Tray Play

Welcome Reception & Point Click Care User Group Discussion
4:45 pm – 6:15 pm 
The Welcome Reception provides an excellent opportunity to network, meet old friends and 
colleagues, as well as join Jennifer Leatherbarrow and Celeste Rininger for a demo and gain 
insights to do more with PointClickCare.   Time will also be available for you to share your 
experiences and best practices from other users to get the most out of your organizations Point 
Click Care system.   
Not a Point Click Care user?  Please plan to join us and share information about your coding 
best practices.
Snacks & Beverages will be available during this session.
1 CE is available for this event.
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February 6, 2020
Conference Details:
THE CONFERENCE BEGINS TODAY!
Conference Check In (8:30 – 9:00 am)

Take this time to pick up your conference materials, catch up with colleagues, and 
enjoy coffee and pastries.
Following conference check-in, all attendees will experience the Opening General 
Session – Agents of Change featuring Nancy Richardson, ADC, EDU, MC, CDP.
Barriers to change face Activity Practitioners, however it does not mean that each 
challenge should be viewed as a “dead end”. Problem solving, assertiveness, the 
power of possibility, and positive language can influence opinions and cultivate 
action. This session is designed to energize participants to lead positive change and 
be active “Agents of Change” for the individuals they serve and to increase attention 
and understanding of the power of Activities that are delivered with intention and the 
contributions of the Activity Profession.

Power UP to Serve! Proven Strategies 
to Empower and Engage
Join Nancy Richardson as she dives deep into 
three distinct diagnoses: Mental Health, Substance 
Abuse and Trauma. Each topic is introduced and 
explored through defining the diagnosis, providing 
strategies for healthy approaches, aligning an 
individual’s needs with regulations, personalized 
programming, activity concepts and techniques, 
and how to inform and empower care partners. The 
goal is to set individuals up for success through 
staff competencies and building community 
amongst all.

10:30 am – 12:15 pm
I Am Not My Diagnosis: 
Living with Mental Health 

1:30 pm – 3:00 pm
When Two Worlds Collide:  
Substance Abuse & Mental Health

3:15 pm – 5:00 pm 
Serving with Empathy:  
Trauma Informed Care

Activity Director’s Bag of Tricks
Dennis Goodwin will lead you in  a  number  of  
hands-on  activities  that  will  not only  perk  up  
your  day,  but  give you new programming  ideas  
to introduce to your individuals.  Learn about a 
“Staycation Display,” Coffee House  Party,  Resident  
&  Staff  “Spotlight”  display,  Remember  When 
Bingo,  Times  of  Our  Lives  Display,  Race mania,  
Best-dressed  Pet Show,  modified  Price  Is  Right  
game,  Human  Horserace,  Wedding Memories 
Display, Lifetime Achievement Celebration, Root Beer 
& Roulette, Home-grown Veteran’s Day Celebration 
and more.  And all of these and more are detailed in 
the book you will take home.

10:30 am– 12:15 pm
Fighting the Burn-out Bug & The 
Documentation Demon

1:30 pm – 3:00 pm
Variety is still the “spice of life” - giving 
pizzazz to your schedule  

3:15 pm – 5:00 pm
Navigating around the Barriers: 
programming for lower ability and younger 
individuals  

Remember, the choice is yours. 
Please indicate on the registration form which of the above sessions you plan to attend.

The Choice is Yours!  Attend all or Mix & Match
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5:15 pm – 6:15 pm
Networking Reception
At the end of the day grab a beverage and enjoy heavy appetizers as you reconnect with 
attendees, and continue sharing best practices prior to the evening’s “Let’s Make It!” event.  

6:15 – 8:30 pm
Let’s Make It!
Experience several different stations where you will create your own masterpiece.   
Choose from small wood slice paintings & ornaments, canvas panel painting and sharpie 
art!  Or do them all!!  
You can expect to have the time of your life! You do not need to bring anything! Your art 
supplies will be set up and ready for you when you arrive.  It’s open seating so get there 
early to grab your favorite spot. You will be guided through the steps necessary for each 
project.  This is a fun and entertaining event where you will learn new and creative craft 
ideas for the individuals you serve.
Appetizers and drinks will be served throughout the evening.
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February 7, 2020
Conference Details:
Conference Check In (8:30 – 9:00 am)

Take this time to pick up your conference materials, catch up with colleagues, and enjoy 
coffee and pastries.

7:30 – 8:00 am
Check In / Continental Breakfast
Good morning…….Day Two!
Registration and continental breakfast begin.  Grab a cup of coffee and some breakfast, 
take some time to visit with your fellow activity professionals and get ready for another 
day of learning.

8:00 – 9:00 am
General Session - How Prepared Are You?
You dotted all your “I’s” and crossed all your “T’s” in preparation for the 
annual survey.  But even the most prepared can sometimes be challenged 
by things outside their control. Bring your ODH survey experiences and 
questions to this session and share experiences and tips for successful 
surveys.  Join OHCA Regulatory Director Mandy Smith as she answers your 
questions and discusses the top 10 citations and Immediate Jeopardies.
This session has been a regular feature during the Quick Idea segment at 
conference each year but you asked for more time with Mandy!    
Make plans now to attend this important conference favorite.

9:15 – 11:15 am
Quick Idea Sessions – A conference favorite.
Led by your fellow activity professionals, these quick sessions allow you to get a lot 
of great ideas in a short time period.  As always, plan to share your experience and 
ideas in each of these sessions as well.  Learning from each other is a highlight of this 
event.  Each session will be 25 minutes long.  You will be able to attend each of the mini 
sessions in a small group setting to allow for maximum interaction.   

    a.   Management Techniques & Constructive Conversations That Minimize Conflicts

    b.   Tired of Paper Shuffling? Let’s Get Organized

    c.   Daily Programs at Your Fingertips

    d.   Let’s Get Crafty
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 11:30 am – 12:30 pm
Networking Lunch
It’s day two, and there are still many other activity professionals to meet.  Step outside your 
comfort zone and use this great networking opportunity to strike up a conversation with 
someone new – but don’t forget to eat!

12:30 – 1:30 pm 
Concurrent Sessions – select one
9.  No Person Left Behind –  

Quality of Life Review of your Individuals
This session will discuss the interdisciplinary process that allows the team to take a 
comprehensive collective look at the quality of life of the individuals in their care. Thru 
interactive discussion, sensitivity exercises and media clips we will review a new way of 
looking at quality of life beyond attendance.

Presented by Rachelle Blough, CTRS, CDP, CADDCT

10.  Death, Dying and Empathy Exercise
The exercise that we will be participating in is a chance for you as individuals to examine 
your own personal feelings on death and dying.  Plan to attend this session to gain an 
understanding of some of the feelings an individual experiences during their journey to the 
end of life.  An enlightening session that will surely leave you inspired.

Presented by:  Jan Free, Bella Care Hospice

1:30 pm
Networking Break

1:45 – 3:15 pm
Closing General Session:  All Hands 

on Deck – involving all staff in 
activities

In this session you will gain specific tools and 
methods of creating realistic ways to enhance the 
culture change of staff involvement in activities. 
Through case studies and examples, video clips and 
sensitivity exercises you will leave equipped with new 
ideas that could be used immediately to take your 
programs to the next level.

Presented by Rachelle Blough, CTRS, CDP, CADDCT

3:15 pm
Adjourn
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Bring a few things with you to the conference  
to share with other attendees.
1. Your favorite month’s activity calendar.
2. Your residents’ favorite craft - bring a completed sample as well as printed instructions for how to  
 complete the craft. (Spring, Summer, Autumn, Winter, Various Holidays, etc.)
3. A list of websites or Facebook pages where you find great ideas!
4. Anything else you want to share!!!!!

We will have display tables showcasing all of your great work!
* Please bring 50 copies of each if possible. - Thanks!

BACK BY POPULAR DEMAND! Crafts, Newsletters & Resources Display
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Registration Information:
3 Easy Ways to Register
The Activity Professionals Conference is offered to all activity professionals at the low Association 
member rate. Take advantage of this great offer! Enjoy top-notch educational programming!

ONE DAY: (WEDNESDAY, THURSDAY OR FRIDAY)
• Continuing Education Credits for day attended
• Continuous refreshment service
• Handouts of all education sessions
• Complimentary Copy “Activity Director’s Bag  
 of Tricks” by Dennis Goodwin (Wednesday only)
• Continental Breakfast (Thursday & Friday only)
• Lunch Buffet (Thursday & Friday only)

What Is Included in My Registration Fee?

 
FULL CONFERENCE:
• Up to 18 Continuing Education Credits
• Continuous refreshment service each day
• Handouts of all education sessions
• All Sessions (Wednesday, Thursday & Friday)
• Continental Breakfast Thursday & Friday
• Lunch Buffet Thursday & Friday
• Wednesday Evening Welcome Reception
• Thursday Reception
• Thursday Evening Event
• Complimentary Copy “Activity Director’s  
 Bag of Tricks” by Dennis Goodwin
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Continuing Education Credits:
Full Conference registrants are able to receive up to 18 hours of credit are available.
(February 5 = 5 hours; February 6 = 7.5 hours; February 7 = 5.5 hours) 

Activity Professionals: 
Application for 18 credits have been approved by the National Certification Council for 
Activity Professionals. 

Certified Executives for Assisted Living (CEAL):  
Up to 18 hours are available during this program and can be used toward renewal of 
the CEAL certification.

Nurses:  
Nurses, please note any continuing education that has been approved by BELTSS 
(or any other accredited body) can be accepted by the Ohio Board of Nursing in 
the State of Ohio. Nurses may use this continuing education to meet their licensure 
requirements. Please refer to OBN continuing education rules 4723-14-01 thru 4723-
14-19. Nurses may obtain up to 18 hours utilizing this rule. 

Ohio Administrators: 
The Ohio Health Care Association is an approved provider of continuing education 
credit by the Ohio Board of Executives for Long Term Services and Supports 
(BELTSS) and has approved this program.

Ohio Social Workers: 
The Ohio Health Care Association is an approved provider of continuing education 
credit by the Ohio Social Work Board.  Only certain classes apply for Social Work 
credit - see below.

  February 6 – General Session – Agents of Change (1.25); I am Not My Diagnosis 
(1.75); When Two Worlds Collide:  Substance Abuse & Mental Health (1.5); Serving with 
Empathy (1.75); February 7 – Death & Empathy (1.0)



2020 Activity Professionals Conference  •  Registration Form  •  February 5 - 7, 2020
Online Registration: www.efohca.org  •  Questions?  614 / 436-4154  •  Fax: 614 / 436-0939

1.  One Person Per Registration  (fill out the facility info and duplicate this form for additional registrants)

Lastname:  ___________________________________________ First:  ______________________________ Nickname: _____________________________________________________

Title:  ___________________________________________________________________________________ Email address: __________________________________________________

Organization:  _________________________________________________________________________________________________________________

Street Address:  ________________________________________________________________________________________________________________

City:  ______________________________________________________________________ State:  ________________ Zip:  _______________________

Phone #: ________ / _______________________________________________   Fax #: ________ / ____________________________________________

2.  Registration Fees ___ Full Conference  ___ Individual Day

Full Conference:   One Day Only: (Wednesday, Thursday or Friday)              One Day: Indicate which one 
$279 prior to January 14  $179 prior to January 14                 ____ February 5
$299 January 14 and after $219 January 14 and after                ____ February 6
                       ____ February 7
  

3.  Payment - Make checks payable to Educational Foundation of Ohio Health Care Association (EFOHCA)
 Mail to: EFOHCA, PO Box 447, Lewis Center, OH, 43035  or  Fax to: 614 / 436-0939

TOTAL AMOUNT $ _______________________   Method of Payment:  ____Credit Card  ____Check

CREDIT CARD:  MC ___  VISA ___  AMEX ___  Discover ___ 

Card Number __________________________________________  Expiration Date ______ /______

Card Holder ___________________________________________ Signature _____________________________________________________

4.  Sessions Attending: (It is very important that you complete the section below when registering)
February 5:  Please indicate which session you will be attending
12:30 – 2:30 pm   Concurrent Sessions (2 CEs): Choose one 
   ___ 1. Move It! Games for Muscles & Memory  /  ___ 2. ARTiculation
  2:45 pm – 4:45 pm  Concurrent Sessions (2 CEs): Choose one 
   ___ 3. Move it! Games for Muscles & Movement  /  ___ 4. ARTiculation
  4:45 pm – 6:15 pm  ___ Welcome Reception & Point Click Care User Group Discussion (1 CE) 

February 6:  Please indicate which session you will be attending
  9:00 – 10:15 am   ___ Opening General Session – Agents of Change
10:30 – 12:15 pm   Concurrent Sessions (1.75 CEs): Choose one 
   ___ 5. I Am Not My Diagnosis: Living with Mental Health  /  ___ 6. Fighting the Burn-out Bug & the Documentation Demon
  1:30 – 3:00 pm   Concurrent Sessions (1.5 CEs): Choose one 
   ___ 7. When Two Worlds Collide: Substance Abuse & Mental Health  /  ___ 8. Variety is still the ‘spice of life? giving pizzazz to your schedule 
  3:15 – 5:00 pm   Concurrent Sessions (1.75 CEs): Choose one 
   ___ 9. Serving with Empathy: Trauma Informed Care   /  ___ 10. Navigating around the Barriers: programming for lower ability and younger residents
  6:15 – 8:30 pm   ___ Evening Activity (1.25 CE):  Let’s Make It!

February 7:  Please indicate which session you will be attending
  8:00 – 9:30 am   ___ General Session (1 CE): How Prepared Are You?
  9:45 – 11:45 am   ___ Quick Idea Sessions
12:30 – 2:00 pm   Concurrent Sessions (1.75 CEs): Choose one 
   ___ 9. No Resident Left Behind - Quality of Life Review of your Residents   /  ___ 10. Death & Empathy and younger residents
  2:15 – 3:15 pm   ___ Closing General Session (1.5 CE): All Hands on Deck - involving all staff in activities

 Question:  Can I register for the full conference rate and attend one day and send a co-worker the other? 
 Answer:    No, full conference registration fees are available for one person to attend all days. You will each need to register at the one-day only rate.

Register 4 or more people from the same organization online and save an additional 15% off the fees above!

Register online at www.efohca.org 
Or register by Credit Card or Check - Fax or Mail-in Registration
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